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Understanding Your
Explanation of Benefits (EOB)

An EOB is a statement from your health plan to let you know how a claim was processed. It
shows information about services received, the provider and date of service. It’s not a bill.

Pay special attention to the following areas of your EOB:
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it Basic information about the

Forwarding Service Requested claim, employer and patient.
If you have questions regarding this daim,
please visit us online

m.mlyﬁ .com

Or cafl us i {poox) soox-soooe . An overview of services

i;!:if:i:;?.\':t?f:;??:u. rendered, dates of services,
G [ Groupeme: coooms oooorrns | charges submitted and how

eEmeraER plan benefits were applied.

Patient: Tommy Tester

Date: January 1, 1900

Explanation of the codes used
e Fesem— when applying benefits. This

Service

1OI% o Medical Services s5727 box may include comments

100472010 MedcalServices o047 ssa7 regarding your claim. Read this
10/04- O -

e e el i section to see if you need to

Gross Total $175.37 $11963 S$175.%7

Other Insurance/Adjustment take any action.

Patient £ JOOX-XOOO-XX
Claim & JOO-XO0000-XX

Lists the ineligible/not covered
charges, any amounts applied
NETWORK Year to Date (YTD) Summary c .

R —— to deductible, coinsurance and
co-pay. The “patient
responsibility” is the amount

Claim #X000-XO000000-XX yOU owe. Compare th|S amount
Armcunt__Amouni - Amount _Amdunt ' Al Amout_| to any bill you get from your
o7 5727 $57.27 £0.00 $0.00 50%]

: o7 a7 T AT L I L I prOVider. If they don’t matCh,
W 21207 LriLy] L) W W 5o

I §17537 __ §17637 000 5000 : call us at the number on your

Totat Payment Amaunt 3 Benefits ID card.

Year to Date (YTD) SUMMARY - Patient

Reason Codes Comments
Ususal and Cum Allowance has Desn wiﬁd The
diflerence between Billed Charges and U & C may be patient
[ i

plZ12  Payment reduced as secondary 10 primary procedure billed
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Need Help? Contact us at the number on your Benefits ID card!




