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We’re here for you. 
Contact us. 
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Our dedicated Account Management team is here to assist with questions or concerns 
regarding your prescription benefits plan. 

 

Your Account Executive will handle plan reviews, strategy and planning, and escalated issues. 

 

Your Account Manager is your day-to-day contact for inquiries such as claim research, eligibility, 
general reporting and any questions about your plan. 

 

Zahida Dennis 

Senior Account Manager 

zahida.dennis@liviniti.com 

Direct phone:  318-317-1506 

Anita Virani 

Account Executive 

anita.virani@liviniti.com 

Cell:  214-475-9332  

Hours of Operation  

Monday-Friday: 6:30 AM - 8:00 PM CST  

Saturday: 8:00 AM - 5:00 PM CST  

Sunday: 8:00 AM - 4:00 PM CST 

Helpful Contacts  

eligibility@southernscripts.net 

billing@southernscripts.net 

edi@southernscripts.net 

 


